COMPLAINTS PROCEDURE
FOR

GREAT CREATON PRI MARY SCHOOL
 The Head Teacher, staff and governors at Great Creaton Primary School are committed to maintaining a positive partnership with parents.  Sometimes things happen which make children or parents unhappy.  It is important that parents and carers feel able to raise concerns and do this in the best way.

In most cases, concerns and complaints can be resolved by talking to staff at the school.  It is important that parents and carers feel able to raise concerns and do this in the best way.  Sometimes however parents may wish to raise a more formal complaint.

FIRST STAGE OF A COMPLAINT

It is important that parents contact the school first with their concerns and talk to a teacher or the Head Teacher.  Most problems can be sorted out this way easily and informally.

SECOND STAGE OF A COMPLAINT

If parents or carers are still unhappy the next stage is to raise a formal complaint in writing to the Head Teacher, (or chair of the Governing Body if you have already spoken to the Head Teacher).  The complaint will then be investigated by the relevant person.

After the complaint has been looked at a letter explaining the school’s response will be sent out.

THIRD STAGE OF A COMPLAINT

If parents or carers are still unhappy after raising a formal written complaint, they need to inform the Chair of Governors in writing and request a hearing of the Governing Body complaints panel.

They will be asked to meet with the panel and explain your case.  The panel will listen to the parents and carers and the Head Teacher, and will inform them in writing of their decision.

